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Office Renovations
In the upcoming months, the Mount Joy office will
undergo renovations. We hope to keep the timetable
to an efficient amount of time so as to not interrupt our
work schedules. However, we may need to modify our
hours depending on how long the remodeling will take.
We are excited about the changes and hope you like

Office Closings
Below are some of the dates when Linda or Debbie will
not be in the office or the office will be closed. Please
take note.
August 8th—17th
August 13,20 &28
September 3rd
October 4th –5th

Vacation– Dr. Frey
Vacation– Dr. Hartman
Labor Day– both offices closed
Conference– Drs. Frey & Hartman

Please remember to call the office before stopping in to
avoid missing us!

How did we do?
Did you like our service we provided to you? If so,
please take a few moments to review our services
online. The links below will take you to the online
search pages so you can write a brief review of our
services. We thank you so much!

Hibu.us/bwll
Refer a Friend
Being in small business, our livelihood depends
on word of mouth referrals. We are always encouraged when our patients give us positive feedback
but nothing validates our work better than telling
your friends about us and how we have been able to
help you. Your referral is the greatest compliment
you can give to us!

Weather forecast: Hot and
Humid!
For those of you who are long term
users of hearing aids, you are aware that
the summer months wreak havoc on your
hearing aids. For the benefit of those new
to wearing hearing aids, we have some
advice to keep your hearing aids cool,
comfortable and functioning during the
next few months.
Moisture and heat are two factors that
have the greatest affect on the electronics
in hearing aids. Now that the weather is
hotter, the humidity higher and our activities more outdoors, the aids are more
susceptible to funky function. Intermittency, crackling, static, temporary weakness are symptoms of moisture damage.
Sometimes swelling of the battery can occur. So what is a person to do?
Never fear, we have solutions for you!
First, if the aids get wet, dry them off and
open the battery door. LET THEM AIR
DRY! Do not use direct heat to dry the
aids. If you live in a climate controlled
house, as most of us do, this should take
care of it. If not, you may need to use a
dehumidifier to absorb the rest of the
moisture.
If you are prone to profuse sweating
then you may want to invest in a heavy
duty dehumidifier for daily use, at night.
This controls the humidity level in the aids
and prevents build up of moisture which
will eventually corrode the components.
Some styles are more prone to
moisture than others. The aids that fit over
the ear are more exposed to sweat and
moisture in the air while the custom
products are exposed to body temperatures, oil and debris in the canal.

